Research Project to make Synchronous Communication Tools more accessible

Some of the current research being done at Ryerson and the University of Toronto deals with developing synchronous communication tools such as Chatrooms, ICQ, IRC and Video and Audio conferencing that are more accessible for adults with disabilities.  In order to be sure that we are working in the right direction, we would appreciate your taking a few minutes to complete the following questionnaire.  The information that you provide will be kept confidential and used only for the purposes of this research project.  

I
How often have you used the following synchronous communication tools?  

Please write the number of the word that most closely applies to each of the following.


1. Never     2. Seldom     3. Sometimes     4. Frequently     5. Always



   (once or twice)  (once a month)   (once a week)     (daily)  

 










Your rating
Chatrooms

ICQ

IRC

Video conferencing

Audio conferencing

II
Positive aspects of using these tools

Please write the number of the word that most closely applies to each of the following statements.
1. Never     2.  Seldom
     3.  Sometimes      4.  Frequently     5. Always


Your rating 

1.
I like meeting people.




2.
I like the anonymity.




3.
I prefer to write rather than speak.


4.
The topics of communication are specific to my interests.



5.
I like using technology.


6.
I like to explore the Internet.



7.
I like to find out about other people’s opinions.




8.
I like the opportunity to have a discussion in real time.



III
Please describe anything else that you like about using these tools.

IV
Negative aspects of using these tools

Please write the number of the word that most closely applies to each of the following statements.
1. Never     2.  Seldom
     3.  Sometimes      4.  Frequently     5. Always



Your rating
1. I have trouble keeping up with the other participants.



2. I have difficulty keeping track of whom is talking.


3. I have difficulty keeping track of whom is listening.




4. I am not able to review the conversations.





5. I have difficulty figuring out who is talking and when.



6. I find it difficult to follow the threads – one conversation within another.



7. I have difficulty navigating – knowing where I am on the screen.

8. I have difficulty giving my input in a timely manner.




V
Please describe anything else that you dislike or find difficult about using these tools.

VI
Other information
1. Which of these tools are you still using?  Why or why not?

Chatrooms

ICQ

IRC

Video conferencing

Audio conferencing

2. How did you get help/instructions about how to use the above tools?

3. Do you require special adaptations to access your computer?  Please describe.

4. Is privacy a concern?  Why or why not?

5. How do you deal with receiving unwanted material such as spam, email, chat requests or offensive images and text?

6. How do you deal with distractions?

7. Do you think you have become addicted to using these tools?

8. Please describe any strategies you use for helping with navigating on the screen?

9. Please make any comments or suggestions that you feel would be helpful for us to know as we begin to develop methods of making these tools more accessible. 

10. Have you ever taken a course on the web?

11. If so, how did you contact the instructor?  Please type in the letters of all that apply.  

a) telephone, b) fax, c) email, d) video conference, e) mail/letter, f) other.

12. How did you contact other people taking the same course? 

Please type in the letters of all that apply.  

a) telephone, b) fax, c) email, d) video conference, e) mail/letter, f) other, 

g) I did not contact them.

Thank you for helping with this project.  We hope that our work will be of help to you in the future.

Please email your replies to: cwhitele@acs.ryerson.ca

